MyHununajibLHoOe Ka3eHHOe JOIIKO0JIbHOe 00pa3oBaTe/ibHOE YUpe:KIeHne
«Jlerckmii cag Ne3» U300M1bHEHCKOT0 ropoackoro okpyra CTaBponoyibckoro Kpas
(MKJI0OY «derckmnii cag Ne3» NT'"OCK)

IIPUKA3
or 14.12.2018r. Ne 156

«O0 opranmnzauumn padoThl 10 00ecreYeHNI0 JOCTYITHOCTH 00beKTa U yCJIYI HHBAJINIaM
¥ Ha3HAYEeHUH OTBETCTBEHHOI'0 CIIENMAIUCTA 10 00ecneYeHHI0 JOCTYITHOCTH 00beKTa U yCJIyr
AJISl HHBAJIU/I0BY

Ha ocnoBanum ®epnepanbHoro 3akoHa ot 29.12.2012r. Ne 273-®3 «O6 obpazoBaHuu B
Poccuiickoit @enepanumn», npukaz MunucrepcTBa oOpa3oBanus u Hayku Poccuiickoit denepanun
oT 9 Hos0ps 2015r. Ne 1309 «OO0 yrBepxkaenuu [lopsnka obecrieueHus: ycaoBUM JOCTYITHOCTH IS
MHBAJIUI0B 00BEKTOB M MPEJOCTABISAEMBIX YCIYyT B chepe 00pa3oBaHUs, a TAKXKE OKa3aHUS UM IPU
3TOM HEO0OXOIUMOM MOMOLINY, B 1eNsAX cobmoaeHus Tpedosanuii nocrynHoctu MKIIOVY «/leTckuit
cax Ne3y» UI'OCK st netert - THBAIUIOB

IIPUKA3BIBAIO:

1. Bo03710uTh 00513aHHOCTH TIO OpraHU3aK PabOTHI IO 00ECTIEYEHUIO JOCTYITHOCTH 00BEKTa U
YCIIYT I UHBAIHJIOB, MHCTPYKTAXKY COTPYIHUKOB U KOHTPOJIIO 32 COOTIOJICHUEM COTPYIHUKAMHU
TpeboBanuit foctynuoctu s nHBaIUA0B B MKJIOVY «/lerckuii cag Ne3» MUT'OCK nHa
Bocrurarenss MosroBy Jlro6oBs HukomaeBny

2. VYrepauts [lonoxxeHnune mo opranu3anuu conpoBoxaeHus aetei ¢ OB3 Bo BpeMst

BOCIIUTaTENbHO-00pa3zoBarensHOTO Tporiecca B MKJIOVY «Jletckmii cag Ne3» MI'OCK (mputoskeHue
1).

3. YTBepAUTh UHCTPYKIHUIO IO 0OCTYKUBAHUIO HHBATHIOB U ATHKE OOIIECHUS ¢ MHBAJIUIAMU
MIPH MOCEIIeHNH 00pa30BaTeNIbHOM OpraHu3anuu (MpUIoKeHue 2).
4. Mosrogoii JI.H. BocriuTaTesnto npoBecTd HHCTPYKTaK COTPYIHUKOB U MEAAaroros 1Mo

00CITy’)KUBaHUIO UHBAJIMJIOB U ATUKE OOIIEHUS C MHBAINJAMH IIPU HOCEIEHNH 00pa30BaTeIbHOM
OpraHu3aluH.

d. OpranusoBath paboTy coriacHo [lopsaky obecrieueHust yCIoBHM JOCTYITHOCTH JUIs
MHBAJIUJOB OOBEKTOB U MPEIOCTABIISIEMBIX YCIIYT B chepe 00pa3oBaHMsl, a TAKKE OKa3aHUS UM IIpU
3TOM HEe0OXO0AMMOM MOMOIIH, YTBep)KAeHHOMY [Ipukazom MunucrepcTBa o0pazoBaHus U Hayku PO
o1 9.11.2015 r. Ne 1309.

6. ITonoxenue 1o opranusanuu conpooxaeHus aerei ¢ OB3 Bo Bpems
BOCIMTATENbHO-00pa30BaTeNbHOIO Ipoliecca, YTBEP)KICHHOE puKa3zoM 3aseayromiero MK/10Y
NMPCK «/lerckuii can Ne 3 o1 21.04.2016r Ne 21 cuuTarh yTpaTUBIIUM CHILY.

7. KOHTpOJ'IL 3a UCIIOJIHCHHUECM IIpUKa3a OCTABJIAIO 3a coOOH.

(l f(/[,", //
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3aseayromuit MKJIIOY
«Jlerckumit cag Ne3y H.H.MunakoBa

C nmpuka3zom 03HaKOMJIEH: Mosrosa JI.H.



1. O6mue mosnoxkeHus1
1.1. Hacrosiuias HHCTPYKLHMS MO COMPOBOXKACHUIO MHBAJIUIOB U JIULL C
OTpaHUYEHHBIMH BO3MOXHOCTSIMHU 3710pOBbs (Hanee - Uuctpykuusa) MAOY
«emckuii caoNe3» UI'OCK (nanee - YupexeHue) pazpaboraHa Ha
OCHOBAHUU CIEAYIOIIMX HOPMaTUBHO-TIPABOBBIX AKTOB:
- ®epaepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O patuduxanuu
KonBeH1nM 0 nmpaBax MHBAJIUIOBY;
- ®epnepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 oOpa3zoBaHuU B
Poccuiickont @enepaunmn»;
[Ipukaza MunuctepctBa obpazoBanusi U Hayku Poccuiickoit denepauuu
«O0 ytBepxkaenun [lopsnka obOecrieyeHus: yCIOBHM JOCTYMHOCTH JIJIi MHBAJIKIOB
00BEKTOB U MPEIOCTABISIEMBIX YCIyT B cepe oOpa3oBaHUs, a TaKKe OKAa3aHUS UM
pu 3TOM HeoOxoaumoi momomu» oT 09.11.2015 r. Ne 1309;
[Tpukaza MunuctepcTBa ob6pazoBanusi U Hayku Poccuiickoii deneparuu
«O0 ytBepxkaenun Ilmana wmeponpusaTHH <«JIOpPOKHOM KapTe» MuUHHCTEPCTBA
oOpazoBanus u Hayku Poccuiickoii ®exepanii 10 TOBBIIMICHUIO 3HAYEHUN
HoKaszaTesiell JTOCTYIHOCTU JJIi MHBAIMJIOB OOBEKTOB M NPENOCTABISEMBIX HA HUX
yciyr B cepe oopazoBanus» ot 02.12.2015 r. Ne 1399;
WMHBIX HOPMAaTUBHO-IIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hactosimas MHcTpykuus pa3paboTaHa B HEIAX:

HEJOMYCTUMOCTH  JUCKPUMHUHAUMK B  YUpPEXKAEHUU IO MPU3HAKY
WHBAJIUIHOCTH, TO €CTh JII000€ paznudue, UCKIIOUEHUE WM OTPAHUYEHUE TI0 PUYNHE
WHBAJIUJIHOCTH, IENbI0 JUOO pEe3ydbTaTOM KOTOPBIX SIBJSIETCS YMaJjeHUE WIIU
OTpULIAHUE TPU3HAHUS, PEAIU3ALUN WIH OCYIIECTBICHUS HApaBHE C JPYTMMH BCEX
rapaHTUpoBaHHBIX B Poccuiickoit denepanmu rpaB 1 cBOOOT YeIOBEKa M IpakIaHMHA
B TMOJUTUYECKOW, SKOHOMHUYECKOW, COLMAIIBHOM, KYJbTYPHOW, TPAKIAHCKOW WIIH
n11000# MHON 001acTH.

- peanm3aiuu npaB 00yYarOIIUXCSA ¢ OTPAaHUYCHHBIMA BO3MOKHOCTSIMU
310poBhs (nanee - OB3) Ha momydeHne TOMIKOJILHOTO 00pa30BaHMs, U COITUATBHOM
aZlanTalliyd BYYCIOBUAX Y UPEKIACHUSI.

13. Hacrosmas UucTpykims o0s3aTenbHa 7151 UCTIOTHEHUS BCEMU
COTPpYJHUKAMU Y UpexKIACHUSI.

14. B cooTrBercTBUU ¢ HacTosel MHCTpyKIued COTPYTHUKU TPOXOSAT
MHCTPYKTaX U 00y4YEHHUE MO BOMPOCAM, CBSI3aHHBIM C 00ECTIEUeHHEM JOCTYITHOCTHU
JU1st uHBANKUI0B U Ul ¢ OB3 00BbEKTOB U yclyr YupexaeHus, B TOM YUCIIE C
ydacTHeM TepcoHaa (C OKa3aHWEM MMOMOIIH Ha 00BEKTaX B MPEOJAOJICHUN OapbhepoB
U COINPOBOXJICHUHU WHBaIUAa uiu auia ¢ OB3).

15. HHCcTpyKTa)xX MPOBOAUTCS PYKOBOAUTENEM Y UPEXKIACHUS JTUO0
OTBETCTBEHHBIM JIMIIOM 3a padoTy ¢ MHBaIUAaMu u Junamu ¢ OB3.

1.6. lnst yaeta pabOThI 10 MHCTPYKTAXKY U OOYICHHUIO COTPYIHUKOB IO padboTe ¢
mauamu ¢ OB3 u naBanuaamu Benercs « KypHall HHCTPYKTaka IO COITPOBOKIACHUIO
WHBAJIUOB M JIUI] C OTPAaHUYECHHBIMH BO3MOXKXHOCTIMU 310poBhs (OB3)» (nanee -



xKypHai). @opma xypHaja npeacTaBicHa B npuiioxkeHuu 1. B xkypHane Benetcs
3alMCh TEMBI MHCTPYKTaxa, natel, 1O, 10MKHOCTH COTPYAHUKOB, MPOIIEIIINX



MHCTPYKTaX, a Takke ®MO, 1oMIKHOCTh U IOANUCH COTPYAHUKA, IPOBOAMBIIETO €T0.
1.7.  Jlonyck k paboTe BHOBb IPUHATHIX PAOOTHUKOB Y UpeXICHUS
OCYIIECTBIISIETCS TIOCIIE TPOXOKACHUS HHCTPYKTaXXa U 00yUYEHUs 10 BOIpOcam
JOCTYITHOCTH OOBEKTOB U YCIYT Y UPEKICHUS.
1.8. BceM cotpyaHukaM YupexxJeHus Npu OOLUIEHUU C AETbMHU-UHBAIUAAMH U
munamu ¢ OB3 cobnroaath npaBuia 3TUKETa, yTBEPKACHHBIMU B Y UPEKICHUU.

19. TIlpu oOuieHuu ¢ IMIIAMH, UCTIBITHIBAIOUIUMU TPYJHOCTH MIPU
MePEIBIKECHNUH, CIIEIYET YBEJJOMUTD O HAJIMYUU HA 00BEKTaX YUpPEKICHUS
OTIPEICICHHOTO CIEIUAaILHOI0 000pyI0BaHUs A1 HHBaIu0B U il ¢ OB3 u
BO3MO>KHOCTH TMOJIB30BaThCs UM. COTPYTHUKHU 00513aHBI BCTPETUTH, BEKITUBO
OOBSICHUTB, T/I€ HAXOJUTCS HYKHBIN 00BbEKT MHBAIUY, YOSIUTHCS B IOCTYITHOCTH
poxo/a, Kyja clIeayeT MepeBUraThCsl. 3anpeiiaeTcsi IpUKacaThCsl K MHBAIUIHOM
KOJISICKE M MEHATh €€ MECTOMOJIOkKEeHHEe 0e3 coriacus uHBanuaa win juia ¢ OB3.
[Tpu OTKPBITHY TSAKETBIX BEPEH, MPHU MEPEIBIKEHUH 10 MAPKETY WM KOBPaM C
JUTMHHBIM BOPCOM PEKOMEHJIYETCS MPEIOKUTh TOMOIIb MHBATUAY win Juity ¢ OB3,
MOJIB3YIOIIEMYCSI MHBATUIHON KOJSCKOW MIIH KOCThUIAMU. COTPYIHHUKHU JTOTKHBI
MOMHHUTD, YTO MHBAJUIHBIE KOJISCKH OBICTPO HAOUPAIOT CKOPOCTh, U HEOKHUJAHHBIE
pEe3KHe MOBOPOTHI M TOJTYKU MOTYT MPUBECTH K IMOTEPE PABHOBECHS U
OTPOKHIBIBAHUIO MHBAJUIHON KOJISICKHU.

1.10. YcapimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIN]IA HA Kpecie-Koysicke (Min
MHBAJINA IPYTO¥ KaTErOpHM) Mepes] BXO0M B 3/laHHE U 0Ka3aTh €My TTOMOIIIb IIpH
BXO/I€ (BBIXOJIE), COMPOBOXKICHUH JI0 MECTA.

1.11. Oka3zaTp MOMOIb MTHBAIUAY MPU BHITIOJIHEHUHN JEUCTBUM
caMOOOCITYXKUBaHUS C YIETOM BPEMEHHU €ro HaXOXKJIEHUsS B YUpekIeHnn (IOMOYb
CHSITh BEPXHIOIO OJICXKTY, IIOCETUThH CaHy3e] U T.1I.).

1.12. OGecneunTh BO3MOYKHOCTh OKa3aHMsI TIOMOIIM HHBAIHY B 3aTPyTHCHHBIX
CUTyalusiX BO BpeMsI HAXOKJICHHUS B Y UPEKICHUU.

1.13. Tlocme mpemocTaBieHHUs  yCIYTH  CONPOBOJWTH  HWHBAJIMAA  Ha
Kpeciie-Kosicke (M IPyrol KaTeropru) K BBIXOY U3 MOMEIICHHUS.

1.14. Oxa3zath npu HEOOXOJWMOCTH IIOMOIIL HWHBAJIUIY IPU TOCAIKE B
COIMAIbHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEICTBO.

1.15. CoGmomate npodeccHOHATBHYI0 JTHKY B3aUMOOTHOIICHUH U HE
JIOTYCKaTh CUTYaIluH, MPENATCTBYIONINX MOTYYECHUIO HHBATUIOM YCIIYT.

1.16. OcymecTBasITh pa3bACHEHHS] B JOCTYIMHOW JUIsi WHBaIUIOB (opme
MOPAJIKA TIOCEUICHUST Y UpexKACHUS.

2. llpaBunma sTmkeTa mpu obmenun ¢ wHBamumaamu 2.1. Ilpasuia
ATUKETa NpH OOLIEHUM C WHBAJUJAAMU JJIsi PA0OTHUKOB YupexaeHus (naiee -
[IpaBuna) nmpeacTaBisitoT coO0# CBOM OOIMMX MPUHIIMIIOB U TIPaBUJI, HAPABICHHBIX
Ha COOJIIOZIEHWE MOPAIbHO-3THYECKUX U HPABCTBEHHBIX HOPM, MOJEIU MOBEJACHUS
paboTHUKaMH  YupexAeHus TMpu OOIIEHHMH C HHBAIMJAAMU UM JIPYTUMHU
MaJIOMOOWJIBHBIMU Tpaxkaanami (nanee - MI'H).



2.2. llenpro HacTOSAUIMX MPaBUI SIBISETCS yCTaHOBIEHUE 3P (HEKTUBHOTO
oOuieHus ¢ nHBanuaamu u apyrumu MI'H, a Taxke okazaHue UM IpHu 3TOM
HE00XO0IMMOM OMOIIHU B MIPEOJIOJICHUH 0aphePOB, MEIIAIOLIUX MMOTYYEHUIO UMU
YCIIYT HapaBHE C IPYTUMU JIULIAMH.

2.3. Kaxxnp1ii paboTHUK YupexaeHus AOJKEH MPUHUMATh BCE HEOOXOAUMBIE
Mepbl IS Pa3BUTUS KOMMYHUKATHUBHBIX KOMIETEHLIMH, YMEHUH W HaBBIKOB,
HEO0OXOIUMBIX ISl 3(PPEeKTUBHOrO OOIIEHUS MPHU OKa3aHUHU MOMOIIM WHBAJIUAAM U
npyrum MI'H.

2.4. 3nanue u cobnrogeHue paboTHUKaMU NoJjiokeHui [IpaBui siBnsieTcss ogHUM
U3 KPUTEPUEB OILICHKM KadyecTBa MX NPOQPECCHOHATBHON AEATENBHOCTH, a TAKXKe
HEOOXOJMMBIM YCIIOBUEM JUJISl CO3JaHUSl M TOJJEPKAHUS PEIyTalluu YUPEKICHUs,
(GopMHUpOBaHUS TOJIOKHUTEIBHOW KYJIBTYpbl OOILIEHUS MpPH OKa3aHWU [OMOILIHU
uHBanuaaM u apyruM MI'H B Yupexnenuu.

2.5. OCHOBHbIE KOMMYHUKATHUBHbIE HaBBIKH MPU OOLIEHUHU C MHBAJIUAMU

- n30eraTh KOHQIMKTHBIX CUTYalUH;

- BHUMATEJBHO CIYIIATh WHBAJIW/AA U CIBIIIATh €T0;

peryiupoBatb  COOCTBEHHbIE  OMOIIMM,  BO3HUKAIOIIME B
IIPOLIECCE B3aUMOJICHCTBHS;
- 00ecreunBaTh BHICOKYIO KYJIbTYpPY M 3TUKY B3aMOOTHOIIICHUH;
- IMBUJIU30BAHO MPOTUBOCTOSATH MAHUITYJIMPOBAHUIO;

- COMHEBAsiCh, PACCUUTHIBATH HA CBOW 3paBbIi CMBICI U CIIOCOOHOCTH K
COUYYBCTBUIO;

- OTHOCUTBHCS K JPYrOMY YEJOBEKy, Kak K cebe caMoMy, TOYHO TaK ke €ro
yBaXKarh.

2.6. OOmme nmpaBuiIa STUKETA TP OOIICHUHU C UHBATUIAMU:

2.6.1. OOpareHne K 4eJI0BEKY: KOrJa Bbl pa3roBapruBacTe C HHBAIUIIOM,
oOparaiitech HETIOCPEACTBEHHO K HEMY, a HE K COMPOBOXK/IAIOIIEMY WITH
CYpAOIEPEBOAUYHKY, KOTOPbIE TPUCYTCTBYIOT MPHU Pa3rOBOPE.

2.6.2. Tloxxarue pyku: Korja Bac 3HAKOMSIT C HHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
MOKaTh EMYy PYKY: JaXKe Te, KOMY TPYAHO JBUTaTh PYKOW MIIHM KTO MOJIB3YETCs
IIPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKYy — MPaBYIO WM JIEBYIO, YTO BIIOJTHE
JIOITYCTUMO.

2.6.3. Ha3ssiBaiiTe ce0Ost 1 Ipyrux: KOTJa Bbl BCTPEUAETECH C YEITIOBEKOM,
KOTOPBIH TIJIOXO MIJIM COBCEM HE BUIUT, 00s3aTEIFHO Ha3bIBAWTE ce0s1 M TEX JIFO/CH,
KOTOpBIE MpUIUTH ¢ Bamu. Ecnu y Bac o61miast 6ecena B rpymne, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBI MOMEHT BBl 0Opaliaerech, U Ha3BaTh ceOsl.

2.6.4. TlpepnoxeHne TOMOIIN: €CIIA BB MpeJiaraeTe MOMOIIb, KIUTE, MMOKa e
NPUMYT, a 3aTE€M CIIpAIINBAiTe, YTO U KaK JIeIaTh.

2.6.5. AIIEKBAaTHOCTh U BEXJIMBOCTH: 0OpAIIaWTECh C B3POCIBIMH-MHBAIHIAMHU
Kak ¢ B3pocabiMu. OOpamnaiiTech K HUM 1O UMEHU U Ha ThI, TOJIBKO €CITH BBl XOPOIIIO
3HAKOMBI.

2.6.6. He ommpaiiTech Ha KPECIO-KOISICKY: OMUPATHCS WJIM BUCHYTH Ha
WHBAJTUIHON KOJISICKE - TO JK€ CaMOe, YTO U OMUPATHCS WM BUCHYTH HA €€
oOnagaTerne, U 3TO TOKE pa3apakaer.



2.6.7. VHBanuaHas KOJSICKAa - O9TO YacTh HEMPHUKACAEMOr0 MPOCTPAHCTBA
YEJI0BEKAa, KOTOPBIN €€ UCIIOJIb3YET.

2.6.8. BHuMartenbHOCTh W TEPIEIUBOCTh: KOTJa BBl Pa3roBapUBacTe C
YeJI0BEKOM, MCHBITHIBAIOIIMM TPYIHOCTU B OOIIEHUHU, CIyIIaliTe €ro BHUMATEILHO.
Bynbre TepnienuBsl, )KauTe, KOT1a YEJIOBEK caM 3akoHUUT (paszy. He monpasinsiite ero
U HEe J0roBapuBauTe 3a Hero. Hukorna He npuTBOpSAMTECH, YTO BBl [IOHUMAETE, €CIIU
Ha CaMOM Jeyie 3TO He Tak. [IoBropuTe, 4TO BBl MOHSJIHA, 3TO MOMOXET YEJIOBEKY
OTBETHUTH BaM, & BaM — IOHATH €T0.

2.6.9. Pacnonoxenue s Oecefpl: KOTJa Bbl TOBOPUTE C UYEJTOBEKOM,
MOJIB3YIOIITUMCS MHBAJIUTHON KOJIICKOW WJIM KOCTBUISIMU, PACIIONIOKUTECH TaK, YTOOBI
Ballld U €ro I1a3a ObUIM Ha OJHOM YPOBHE, TOT/ia BaM OyJET Jierue pa3roBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXKET YUTATh MO T'y0aM, pacrojoKUTEeCh TaK, YTOObI Ha
Bac manan cBet, u Bac Ob110 X0po1110 BUIHO, OocTapaiTech, 4Toobl Bam Huvero (exa,
PYKH) HE MEIIaJo.

2.6.10. TlpuBnedeHne BHUMaHUS YEIOBEKA: YTOOBI IPHUBJICYh BHUMAHUE
YeJI0BEKa, KOTOPBIN MJIOXO CIBIIIKUT, TOMAIIUTE EMY PYKOW WA MOXJIONANUTE O
wieyy. CMOTpUTE €My MPSAMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWTE B BUY, UTO HE
BCE JIFOJIU, KOTOPBIC TUIOXO CIIBIIIAT, MOTYT YUTATh IO Ty0aM.

2.6.11.He cmymaiitech, €ciid CIy4allHO JOMMYCTHJIM OIUIOIIHOCTb, CKa3aB
«YBuaumcs» win «Bel capiman 00 3TOM...7» TOMY, KTO HE MOXET BUAETh WM
CJIBIILIATS.

2.7. TlpaBuna 3TUKETa MpU OOIIEHUU C JULIAMU C PA3HBIMU PACCTPONCTBAMHU
GyHKIIMH opraHu3Ma

2.7.1. TlpaBuna sTuUKeTa TpH OOIIEHWHU C HWHBAIUIAMH, HCIBITHIBAIOIIUMU
TPYIHOCTH MPHU NEPEIBUKEHUU

- IloMHUTE, 4TO MHBANIKMIHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oO0nokaunBaiiTech Ha Hee, HE TOJNKANTE, HE KIaJIuTe HAa Hee HOru 0e3
paspenieHus. HauaTe KaTuTh KOJISICKY 0€3 corjiacus MHBAJIMJA — TO K€ camMoe, YTO
CXBaTHUTh U MIOHECTHU YeJIoBeKa 0€3 ero pa3perieHusl.

- Bcerna cnpammuBaiite, Hy»Ha JId IIOMOILb, IIPEXKIE YEM OKa3aTh €e.
[Ipennaraiite mOMOIIb, €CIIM HY’KHO OTKPBIThH TSKEIIYIO IBEPh WU IPOMTH O KOBPY
C JUIMHHBIM BOPCOM.

- Ecnu Baiie npeioxkenre 0 nIOMOIY IPUHATO, CIIPOCUTE, YTO HYKHO JI€J1aTh, U
YETKO CIIEAYUTE UHCTPYKLHUSIM.

- Eciin BaMm pazpemmny nepenBuraTh KOJSICKY, CHayalda KaTUTE €€ MEIJIEHHO.
Komnsicka OblcTpo HaOUpaeT CKOPOCTb, U HEOKUJAHHBIA TOTYOK MOXKET MPUBECTU K
IIOTEPE PABHOBECHS.

- Becerna nmuHo yOexnailTech B JIOCTYIHOCTH MECT, TJi€ 3aIUIaHUPOBAHBI
MEpOTpUsATUSL. 3apaHee MOMHTEPECYUTECh, KaKue MOTYT BO3HUKHYTH MIPOOIEMBI WU
Oapbephl U KaK X MOXKHO YCTPAHHTD.

- Ecin BO3MOKHO, PACIIOJIOKHNTCCh TakK, yTOOBI BaIIn Jmna OblTH Ha OJHOM

ypoBHe. H30eraiiTe mNOJIOXKEHHUS, MPU KOTOPOM BalleMy COOECeIHUKY HYKHO
3aIPOKUIBIBATH T'OJIOBY.






- M30eraiiTe pacruiblBUaTBIX ONpPENENECHUNM W MHCTPYKLHHA, KOTOpbIE OOBIYHO
COIPOBOKJAIOTCS JKECTAMH, BBIpaXKEHHN Bpoae «(CTakaH HaXOIWTCS TAe-TO TaM Ha
ctoney. Crapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOJIAY.

- Eciu BBl 3ameTunu, 4YTO HE3psAYUMN YEIOBEK COWICS C Mapuipyra, He
YIPABISIATE €ro ABMKEHUEM Ha PACCTOSIHUH, MOJAOWINUTE U MOMOTUTE BbIOpAThCS Ha
HYXXHBIU ITyTh.

I[Ipu cmnycke wWiM NOObEeME 1O CTYHNEHBKAM  BEOUTE  HE3PSAYEro
MEPIEHINKYJAPHO K HUM. [lepenBurasce, He AenaiTe PhIBKOB, PE3KUX JIBUKECHUMU.
IIpn conmpoOBOKIEHUHM HE3PSYETO 4YEJIIOBEKA HE 3aKjaJbplBaiTe PYKH Ha3zal — 3TO
HEYJ100HO.

2.7.3. IlpaBuia sTHKETa NpU OOLIEHUU C UHBAUAAMU, UMEIOIIMMH HapylIEHUE
ciyxa:

- PasroBapuBas c 4eoBEKOM, Y KOTOPOrO IJIOXOM CIyX, CMOTPUTE NPSIMO Ha
Hero. He 3aTeMHsITE CBOE JIMIIO U HE 3arOpakKMBalTE €ro pyKamu, BOJIOCAMH WIH
KaKMMU-TO MpeaMeTamMu. Bamn cobece JHUK JOIKEH UMETh BO3MOKHOCTD CIEAUTH 3a
BBIPA)KCHUEM BAILIETO JIUIIA.

- CymecTtByeT HECKOJIBKO THIOB M CTeNEHEeW TIiyXoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CITIOCOOOB OOIIEHUS C JIIOJIbMH, KOTOPBIE II0XO0 ciblmat. Eciu Bbl
HE 3HAETE, KaKOW MpPeArnoYecTb, CIIPOCUTE y HUX.

- Hekortopele At0aM MOTYT CHBILIATh, HO BOCHPUHUMAIOT OTAEJIBbHBIE 3BYKHU
HenpaBWwiIbHO. B 3TOM ciyyae rosopute Oojee I'pPOMKO M 4YeTKO, Moadupas
HOIXOASIIMN ypoBeHb. B apyrom ciyyae MOHafAoOOMTCS JMIIb CHU3UTh BBICOTY
rojoca, Tak Kak 4eJoBeK yTpaTHil CHOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTBHI.

- YToOBI MpuBJIeYh BHUMAHUE YEJIOBEKA, KOTOPHIH TIOXO CIBIIIUT, HA30BUTE €TI0
no uMeHu. Eciin oTBEeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKa WM K€ MOMaxaTh
PYKO.

- ['oBopuTe sicHO 1 poBHO. He HY»KHO M3NUIIIHE MOYEpKUBaATh 4YTO-TO. KpHUuars,
0COOCHHO B YXO0, TOXE HE HaJIO.

- Ecniu Bac mpocsT MOBTOpUTH 4YTO-TO, MONpoOyiTe mnepedpazupoBaTh CBOE
npeioxKeHre. Mcnoib3ynTe s KeCThl.

- Y6eautech, uro Bac moHsuM. He crecHsiTech CIPOCUTH, MOHSI JIH Bac
coOeCeTHUK.

- Ecniu BBl cooOmiaete wHpOpManuio, KOTOpas BKIIOYaeT B celds HoMep,
TEXHUYECKUI WM APYrod CJIOXKHBIA TEPMUH, aJpec, HANUIIUTE €€, COOOIIUTEe IO
dakcy wiIM 3IEKTPOHHON MOUYTE WM JIFOOBIM JAPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA
OblJ1a TOYHO TOHSTA.

- Ecnu cymiecTByrOT TpYJHOCTH TIPU YCTHOM OOIICHHUH, CIIPOCUTE, HE OyAeT U
MPOILIE MEePENUCHIBATHCA.

- He 3a0pIBaiiTe o cpeze, KoTopas Bac OKpyxaet. B 0onpmux wim
MHOTOJIFOTHBIX TOMEMIEHUSAX TPYAHO OOIIATHCS C JIFOJbMHU, KOTOPHIE MJI0XO CHBIIIAT.
SpKoe CoJIHIIe WK TeHb TOXKE MOTYT ObITh OapbepaMu.

- OueHb YacTo TIIyXue JIOU UCIOIb3YIOT SI3bIK kKecTOB. Eciii Bl o011aeTech
yepe3 MepeBoJUrKa, He 3a0yIbTe, UTO 00pallaThbCsi HaJl0 HEMOCPEACTBEHHO K
coOeceIHNKY, a HE K MEPEBOTUHKY.



- He Bce nmroan, KOTOphIe MI0X0 CHBIIIAT, MOTYT YUTATh 10 rydaMm. Bam myuiie
BCET0 CIIPOCUTH 00 ITOM Ipu NepBoi Betpeye. Eciu Bain cobeceJHUK 001a1aeT 3TUM
HaBBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHTE, YTO TOJIBKO TPU
W3 JECATH CJIOB XOPOUIO MPOYUTHIBAIOTCS.

- HyXHO cMOTpeTh B JIUIIO COOECETHUKY U TOBOPUTH SICHO U MEJJICHHO,
WCIIOJIb30BaTh MPOCThIE (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy’kHO HCIIO/1B30BaTh BBIPAYKEHUE JTULIA, KECTHI, TEIOABUKEHHUS, €CITU XOTUTE
MOJYEPKHYTh WU MPOSICHUTH CMBICH CKa3aHHOTO.

2.7.4. TlpaBuiia 3TUKETa IPU OOIIEHUY C HHBAJIUIAMU, UMEIOIITUMU 3aJIEPKKY B
Pa3BUTHU U NMPOOJIEMBbI OOIEHHUS, YMCTBEHHBIC HAPYIIICHUS

- Mcnonib3ylTe JOCTYITHBIN SA3bIK, BBIPAXKAUTECH TOUHO U 110 AETy.

- M306eraiiTe CJIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BHI HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- UcxonuTe U3 TOro, 4ro B3POCHBIN YEIOBEK C 3aJIEPKKON B Pa3BUTUH HUMEET
TAKOM >K€ ONBIT, KaKk W JI000N Jpyroil B3pociblii yenoBek. Eciu HeoOxoaumo,
UCTIONB3YITE WUTFOCTpanuu win ¢potorpaduu. byabTe TOTOBBI MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitech, eciiv Bac ¢ MEPBOTo pasza HE MOHSIIH.

- ObpaimaiTech ¢ 4eJIOBEKOM ¢ MpOoOIeMaMy Pa3BUTHS TOYHO TaK e, KaK BbI Obl
oOpamanuck ¢ JOObIM JpyruM. B Oecene oOcyxmalTe Te K€ TEMbI, KaKue€ BbI
oOcyxaere ¢ ApyruMu JroasMu. Hanpumep, miaHbl Ha BBIXOJHBIE, OTITYCK, TIOT0/IA,
nocJyieHue COOBITHS.

- OOpainaiitech HEMOCPEACTBEHHO K YEJIOBEKY.

- [lomHuTe, YTO JIOAM C 3a7CP>KKON B PA3BUTHH J1€€CTIOCOOHBI U MOTYT
NOAMKUCHIBATh JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COIVIACUE HA
MEIULIHUHCKYIO IOMOUIb U T.1.

2.7.5. IlpaBuna sTukeTa npu OOIIEHUU C MHBATUAAMHU, UMEIOIUMU
NICUXUYECKHE HAPYLICHUS:

- [lcuxuyeckue HapylieHHs — HE TO K€ caMoOe€, 4YTO MpoOJieMbl B Pa3BUTHUHU.
Jronu ¢ TCUXWYECKMMH MpOOJieMaMH MOTYT HCIBITBIBATH AMOLMOHAIbHBIC
paccTpoMCTBa MIIH 3aMEIIaTEILCTBO, OCIIOKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN U
M3MEHYUBBIN B3TJIA]l HA MUD.

- He mago gymartp, 4To NIOAM C TICUXMYECKHUMHU HAPYIICHUSMH 005S3aTE€IHHO
HY>KJAIOTCS B IONOJTHUTEIBHON TTOMOIIH ¥ CIIEUaTbHOM OOpaIeHUN.

- OOparaiitech ¢ JIOABMU C TICHXUYECKUMH HAPYIIEHUSIMH KaK C JIMYHOCTSIMH.
He nyXHO nemath mpexaeBpPEeMEHHBIX BHIBOJOB Ha OCHOBAaHUU OMbBITA OOIIEHUS C
JIPYTHMH JIFOIBMH C TaKOU ke (hOpPMON WHBAMTHOCTH.

- He cnenyer mymaTh, 9TO JIO[IM C ICHXWYECKUMH HAPYIICHUSIMU O0Jiee IPYTUX
CKJIOHHBI K Hacuint0. D10 Mud. Ecnu Bbl npyxkento0Hbl, OHU OYyT 9yBCTBOBATH CE0s
CITOKOMHO.

- HeBepHO, 4TO NI0M C TMCUXWYECKUMHU HAPYIICHUSIMH HMEIOT MPOOJIEMBbI B
MMOHUMAHHUU WM HUXKE 10 YPOBHIO UHTEIUIEKTa, YeM OOJIBIIIMHCTBO JIFO/ICH.

- Ecniu yenoBek, MMEIOIINI ICUXUYECKUE HAPYIICHUS, PACCTPOCH, CIPOCUTE €0
CIIOKOMHO, YTO BBl MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.



- He roBopute pe3ko ¢ 4e10BEKOM, UMEIOIINM IICUXUYECKUE HAPYILLICHUS, TaKE
€CJIM y Bac €CTh JJIs1 3TOr0 OCHOBAHMSL.

2.7.6. IlpaBuna »sTuUKeTa TpU OOIIEHUU C UHBAJIUIOM, HCIBITHIBAIOIIUM
3aTpyIHEHUS B PEUU

- He urnopupyiire srozei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO IIOHATH UX
B BalllUX UHTEpECax.

- He nepebuBaiite 1 He MOMPABIISIATE YEIOBEKA, KOTOPBIM UCIIBITHIBACT
TPYJIHOCTH B peun. HaunHaiiTe roBOpUThH TOIBKO TOT1a, KOTJa YOeAUTECh, YTO OH
y>K€ 3aKOHUYMJI CBOIO MBICIIb.

- He nbITaiitech yCKOPUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO pa3roBOp C
YEJIOBEKOM C 3aTPYTHEHHOU peublo 3aiMeT y Bac OoJbIle BpeMeHu. Eciu Bbl
CIIEUINTE, JIy4Ille, U3BUHUBIIUCH, JOTOBOPUTHCSI 00 OOIIIEHUH B IPYTOE BpeMsl.

- Cmotpute B JUIO COOECEAHUKY, MOMJICPKUBANTE BU3YaJIbHBIH KOHTAKT.
OrtmaiiTe DTOol Oecelie BCce Ballle BHUMAHHUE.

- He nymaiite, 4to 3aTpygHEHHMSI B PEYM — TMOKa3aTelb HU3KOIO YpPOBHSA
MHTEJUVICKTA YeJI0BEKa.

- Crapaiitech 3a7aBaTh BOIPOCHI, KOTOPbIE TPEeOYIOT KOPOTKHUX OTBETOB WIIH
KHBKa.

- He nputBOpsiiiTech, €CiiM Bbl HE MOHSJIM, YTO BaM cKa3zanu. He crecHsiTech
nepecrpocuth. Eciii BaM CHOBa HE yAaJlOCh MOHATH, MOMIPOCUTE ITPOU3HECTH CIIOBO B
0oJiee MEVICHHOM TEMIIE, BO3MOYKHO, IO OyKBaM.

- He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIIIEHHON PEYbIO TOXKE HYKHO
BbICKa3aTbcs. He mepebuBaiiTe ero u He nojasinsiite. He Toponute roBopsiero.

- Eciin y Bac BO3HUKAIOT MPOOIEMbI B OOIIICHHUH, CIIPOCUTE, HE XOUEeT JIU Balll
cobeceTHUK MCIT0Ib30BaTh JPYroi crocod - HanmMcaTh, HaleyaTaTh.



MyHununansHoe

KypHal MHCTpyKTaka paOOTHUKOB
(HammeHoBanune OY) M0 CONPOBOKICHUIO

MHBAJIMJOB U JIUIL C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 310p0Bhs (OB3)




Tema MHCTpyKTaxa

d.1.0. nmua,
NPOXOAUBLLENO
NHCTPYKTax

[omKHOCTb

[arta
npoBeaeHus
WHCTPYKTaxa

MNognuck nuua,
NpoOXoanBLLEro
WHCTPYKTaXx

®.1.0. nnua,
NpoOBOAMBLLEIO
NHCTPYKTaxX,
AOJTKHOCTb, NOANUCH
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